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08 September 2026 

 
Dear Bob,   
 
Thank you for your correspondence to Jonathan Reynolds dated 10 August, in your role as 

chair of the All-Parliamentary Group on Fire Safety and Rescue, regarding the safety of e-

bikes, e-scooters and lithium-ion batteries. I am responding in my role as the Minister for the 

Future of Work at the Department for Business, Innovation, Science and Trade, in which I 

am responsible for product safety and consumer protection. This also includes the work of 

the UK’s national product regulator, the Office for Product Safety and Standards (OPSS). 

 

I understand you have met and corresponded with my predecessors in the Department on 

this topic previously. I fully share your concerns about the number of fires linked to lithium-

ion batteries that power e-bikes and e-scooters, as well as the particular risks posed by 

incompatible and modified products, and the availability of low-quality items through online 

marketplaces. As you will be aware, this continues to be a priority for my Department and 

across this Government, and you will likely be familiar with the role of OPSS and local 

authorities in seeking to tackle unsafe products in this sector.  

 

The Government has taken a number of steps to address these risks. In 2024, the 

Department published Secretary of State guidelines on the safety of lithium-ion batteries 

intended for e-bikes and e-bike conversion kits. The guidelines, which have statutory effect 

in Great Britain under the General Product Safety Regulations 2005 (GPSR), clarify that 

such batteries need to have mechanisms that protect against thermal runaway in order to 

be considered a safe product in line with the regulations. It is an offence to supply a lithium-

ion battery intended for use with an e-bike or e-bike conversion kit if it does not meet the 

GPSR requirements, and OPSS and local authorities have powers to take enforcement 

action where batteries do not comply.  

 
Officials in OPSS have also been assessing the risks posed by conversion kits and will 

shortly be publishing guidance on making these products available on the UK market in 

compliance with UK product safety regulations. This guidance, which OPSS has been 

developing in consultation with stakeholders such as the London Fire Brigade, will be 

available on GOV.UK in due course and OPSS will share with stakeholders across relevant 

business groups, fire and rescue services, and local authorities to support action where 
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conversion kits do not meet our laws. I will ensure that the APPG is informed when the 

guidance is published. 
 

A vital part of ensuring products are safe is providing consumers with clear and 

comprehensive information to enable them to be used safely. As you rightly point out, 

combining incorrect or incompatible products, especially when charging, raises the risk of 

lithium-ion batteries failing and entering thermal runaway. As well as clarifying product safety 

requirements, the Secretary of State guidelines I mentioned above specifically set out that 

businesses placing batteries on the market should mitigate this risk by providing information 

about product compatibility and safe charging practices.  

 

This critical issue is also why safe charging practices are central to Government 

communications on lithium-ion batteries. The Department’s Buy Safe, Be Safe campaign 

makes clear that consumers should only use manufacturer recommended components, to 

check batteries and chargers are compatible, and not to charge overnight or where exposed 

to high temperatures such as direct sunlight. As part of this campaign, materials have been 

translated into multiple languages and designed for social media, to reach as wide an 

audience as possible, including those working in gig economy roles. Communications have 

also been shared with major food delivery companies to further disseminate to riders who 

use those platforms. 

 

This is a cross-Government challenge, as you say, and I can reassure you that my officials 

continue to work closely with those in Department for Transport (DfT), Ministry of Housing, 

Communities and Local Government (MHCLG), Department for Environment, Food and 

Rural Affairs (DEFRA), and others, to protect people. This collaborative working across 

Government supported the Fire Kills campaign which also focuses on safe charging 

practices and consumer advice for purchasing safe and compliant products from reputable 

brands. The work between Departments is also aimed at supporting the Government’s active 

travel ambitions, led by DfT, to encourage the use of safe e-bikes and give consumers 

confident in legitimate products. I am sure my counterparts recognise the value in this cross-

Government working, as I do, and are determined that it continues.  

 

OPSS also works with a range of informed stakeholders who will be familiar to the APPG, 

including London Fire Brigade and other fire and rescue services, organisations such as 

Electrical Safety First, business groups and online marketplaces, to gather their insights and 

intelligence. This helps ensure the Government has a fully rounded view of the issues, a 

broad evidence base, and stakeholders that can support and challenge the actions we take 

to protect consumers. 

 

You may also be aware that the Government introduced the Product Regulation and 

Metrology Act 2025, which is aimed at updating our product safety framework in the UK.  

The existing regime is clear that only safe products can be placed on the UK market, and 

businesses have legal obligations for the safety of products they make available, including 

addressing risks that emerge once products are in circulation. This regime covers e-bikes, 

e-scooters, lithium-ion batteries, chargers and conversion kits, and regulators have powers 

to tackle any products found not to comply with the regulations. 

 

Nevertheless, the Government recognises that the growth in e-commerce has brought new 

challenges to product safety. This is why we have recently consulted on proposals to update 
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the UK’s product safety framework so that it works for modern products, risks and supply 

chains. This includes proposals for new requirements for online marketplaces to prevent 

unsafe products being sold on their platforms, to ensure sellers comply with product safety 

legislation, to provide clear information for consumers, and cooperate with regulators.  

 

In this area, we have sought feedback specific to lithium-ion batteries, and on proposals for 
duties on online marketplaces relating to higher-risk product categories. Now that the 
consultations have closed, the Government is considering the responses received as we 
begin to develop proposals for new, stronger regulations. We will publish the Government’s 
response to the consultation in due course. 
 

Additionally, the Digital Markets, Competition and Consumers Act 2024 (DMCCA) prohibits 

unfair commercial practices, including misleading actions and omissions that are likely to 

impact consumers’ transactional decisions. The DMCCA requires ‘material information’ to 

be included in any invitation to purchase, and those engaging in commercial practices that 

are misleading omissions or misleading actions may be committing an offence. The DMCCA 

also sets out the duties online marketplaces have for exercising professional diligence in 

relation to the consumer transactions promoted or made on their platforms. 

 
I understand that it is already an offence to advertise products for use on public roads and 
land if it is not legal to do so, under vehicle type-approval legislation owned by DfT. Illegal 
vehicle use is a matter led by DfT and enforced by the police, but I recognise this is a concern 
increasingly being voiced nationwide. As I mentioned above, officials in OPSS work closely 
with DfT and the Driver and Vehicle Standards Agency on actions that can better address 
the issue. 
 

I hope this reassures you that the safety of these products remains a priority for me, my 

officials and right across Government, and work continues on protecting people from unsafe 

goods while encouraging the use of safe e-bikes. 

 

Best wishes, 

 
 

KATE DEARDEN MP 
Minister of State for the Future of Work 

Department of Business, Innovation, Science & Trade  
 


